v, Vipul MedCorp Private Limited

515 Udyog Vihar, Phase V, Gurgaon-122016
Tel: +91-124-4699600, 2438270-75 Fax: +91-124-4699611, 4699612, 4308211
E-mail: info@vipulmedcorp.com

How to avail Cashless Services at Network Hospital (NWH)

In case of hospitalisation at Network hospital, the policyholder is required to intimate the TPA through
Fax/Courier by sending hospitalisation from as per format prior to admission in case of planned
hospitalization or within 24 hours in case of emergency hospitalisation. The following flow chart will explain
the process.

Please Read....

TPA Third Party Administrator (Vipul MedCorp Private Limited)
NWH Network Hospital

NNHW Non-Network Hospital

Planned Hospitalisation Emergency Hospitalisation
Policyholder intimate TPA 3-4 days prior Policyholder approaches the NHW and
to admission submits ID card within 24 hr of

admission

v

A\ 4

TPA issues pre-authorization subject Policyholder approaches the NHW and
To policy terms and conditions submits ID card within 24 hr of
admission
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TPA issues pre-authorization subject
To policy terms and conditions

Policyholder approaches NWH with
The ID card and pre-authorization
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Cashless treatment extended to the TPA issues pre-authorization
Policyholder for covered service as
Per the agreement
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At the time of discharge, policyholder sings in the daim from, relevand bills and leaves
all the original documents with NWH




